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To help keep both patients and our team safe we have bought in both Penny and Percy, these are the 2
mobile consulting rooms in our car park. They are fully kitted out like a consulting room and we see
different types of patients in them to reduce the infection risks to individuals.

Appointments
Please note the practice has always been and still is seeing patients, though how we do that now is very
different. In line with national guidance we have had to close our front door and advise patients to contact us
via the telephone which has gone really well. We have had fewer calls initially however things are getting
back to normal levels now.
We are actioning all calls on a daily basis so if you telephone the surgery you will get a response the same
day, most likely by telephone where your issues will be dealt with. If you do need to see a clinician, to be
examined face to face we will let you know and you may be seen either in one of our ‘Pods’ which you will
notice are in the car park or in Treatment Room one within the building. You will be required to wear a face
covering when you are seen and will be screened (temperature checked at the front door). You will then be
asked to wait in your car or outside prior to being called for your appointment. We will still be observing the
2 metre rule where possible even though in some settings it has been reduced to 1 metre.
It might be possible to have a video consultation with you or even some patients are managing to text/email
in photographs of rashes. We are trying to limit face to face contact to reduce the risk to both doctors/nurses
and patients.
We are finding that a lot of issues can be dealt with over the phone and advice is given. We can then send
advice leaflets to you if needed via text or post if that is appropriate.

Chronic disease reviews

Shielded patients.

As you will have realised we have had to reduce the number of annual
chronic disease reviews we have been able to undertake with patients
over the last 3 months, though we have continued to provide some
over this period by telephone. We hope you understand the reasons
why we cannot continue to run the old system of patients seeing the
nurse face to face for a 30/45 minute appointment moving forward.

The practice has undertaken a huge amount of work trying to ensure
that the correct patients are advised about Shielding. There has been a
lot of confusion around this issue nationally and delays in the early
months. The practice took the decision to advise our patients early and
letters were sent from the practice to those patients, instead of them having to wait for those coming from Central Government. We have also
endeavoured to contact each Shielding patient at the telephone to check
on progress and how they were coping which was undertaken by our
team here in the surgery.

The practice feels that for your safety and wellbeing we look at a new
way of providing your review for you.
Most reviews will in future be undertaken over the telephone, or
possibly via a video consultation at a later date. This will mean that you
do not always need to come to the surgery to have your review and this
could be done over the telephone, in the comfort of your own home.
We are aware a lot of patients will still be worried about coming to the
surgery and having to wait in a waiting room full of patients so a
‘remote’ consultation will be far safer.
Quite a large number of reviews need to have some additional
information such as blood tests or a blood pressure reading to ensure
we are able to provide the appropriate healthcare support and advice.
You will still be asked to attend the hospital for your blood tests but
we are finding that a lot of patients are now purchasing their own
blood pressure monitor and we encourage patients to do that, these
can be purchased from most chemists and usually cost less than £20
each. This would mean that you can give the nurse the reading when
you speak to her.
We will start a catch up programme over the next few months and so
if your review has been missed, we will be aware and we hope to start
to contact you to get you booked in. If for instance you do need a
blood pressure reading taking and you are not able to purchase your
own monitor you may be asked to attend just for a blood pressure to
be taken and then the call will be made afterwards to book you in for a
telephone review with one of our nurses. We plan to minimise the time
you have to spend in the practice to reduce the risk to you.

Urine Samples and UTI’s
Things you can do yourself
Mild urinary tract infections (UTIs) often pass within a few days. To
help ease pain while your symptoms clear up:


take paracetamol – you can give children liquid paracetamol



place a hot water bottle on your tummy, back or between your
thighs

rest and drink plenty of fluids – this helps your body to flush out the
bacteria
Some UTI issues can be dealt with by the pharmacist but if you have
tried the above please contact the surgery, do not just bring down a
water sample.
Patients that are having urinary symptoms and think may have a water
infection should book a telephone consultation with one of our GPs
or ANP in order to discuss their concerns and symptoms.
The clinician will then advise you if you need to bring a urine sample
to the surgery. You will need an appropriate sample receptacle that can
be obtained from the surgery or from a pharmacy.
The samples will have to be brought to surgery no later than 12.00
Monday to Friday so they can be tested and sent to the lab at QHB.

Nurse appointments
We have continued to provide some nurse appointments over the last 3
months, mainly for immunisations and dressings. It is still really
important that any immunisations, especially for children are still
undertaken and we want to encourage all parents to continue to book
your child in for those vaccinations needed.

The surgery will not accept any samples from patients that have
not been previously triaged.

Trainee GP’s
The Practice is still training the next generation of GP’s. Dr Turner and
Dr Ko will need to have their consultations assessed and we may need
to record some of those conversations with patients.
In the coming weeks, if you do need to speak to a doctor, you may be
contacted by the surgery about the recording of your consultation.
This is to support the training and assessment of our trainee GPs. If
you are contacted, you will have the option to opt in/out of this.
Please be assured that we take your privacy seriously when conducting
these recordings. We are currently working on a system which complies
with guidelines from the Royal College of General Practitioners,
General Medical Council, and GDPR.

Thank you to patients
We know the last 3 months has been difficult for patients and we
would like to thank you all for the support and understanding you have
shown over that period to the Surgery and the NHS as a whole. The
vast majority of our patients have accepted this new way of working
and understood what and why we have had to work the way we do.

Blood Tests

Wearing PPE.

Please be aware we have been advised that the Blood Clinic from Hill
Street Health & Wellbeing Centre is currently not running; the service
went back to Queens Hospital at the beginning of April. Any patient
needing a blood test at Queens now needs to book on line and
instruction are given to patients as to how to do this when a test is
needed. A web address will be included on any blood test request forms.

During any face to face appointment your doctor or nurse will be
wearing PPE (personal Protective Equipment) It is still the same person
underneath but it is there to help and protect you, just as much as the
Clinician you are seeing.

Social Prescribing Link Worker for Wetmore Road Surgery
What is Social Prescribing?
Our health and wellbeing can be affected by many factors and GP’s
report that they see many patients who are feeling isolated and lonely, or
stressed due to housing, work, financial difficulties or the impact of long
term health conditions. Within East Staffordshire there are a team of
Social Prescribing Link Workers connected to GP practices who are able
to help find opportunities for improving the health and wellbeing of its
residents.
How can a Social Prescribing Link Worker help me?
The role of a Social Prescribing Link Worker is to take the time to listen
to your concerns and help to connect you with services and activities
that might help to improve your health and wellbeing. They may be able
to support you to access new activities, a community group or help you
to find legal advice or debt help. They may also help you to start a group
of your own, such as a, DIY, craft, or growing group. For some
struggling with their mobility there are challenges inside and outside of
the home and it can be difficult to know how to access the support
needed to make life easier in moving around, a social prescriber will help
to put you in touch with right people to make life easier. Ultimately
everyone has different needs and challenges and the social prescriber
helps you to have control over your health and do this in a way that is
focussed on what matters to you.
Who is the Social Prescribing Link Worker in our community?
The Social Prescriber in your area is Catherine Gadsby who is connected
to the Wetmore Road Practice. You can ask your GP to refer you to the
Social Prescribing service, or contact Catherine directly via email or
telephone:

Opening Times

Catherine.gadsby@nhs.net
T: 07591 924798
A note from Catherine
*Please note that due to the current Covid-19 crisis support is being
provided over the telephone. But when it is safe to do so I will look
forward to being an active part of the Wetmore Road Surgery.

Monday - Friday*
8.00am-6.00pm
*Closed Thursday lunchtime from 12:30 pm until 1:30 pm,
plus one afternoon per month for staff training.

Contact Details:
The Surgery
12 Wetmore Road
Burton-on-Trent
DE14 1SL
Tel: 01283 564848
Web-address: www.wetmoreroadsurgery.co.uk

